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Trade and Win Lucky Draw Promotion 
1 July 2024 to 31 August 2024 

Terms and Conditions 
 
1. The UOB Kay Hian Pte Ltd ("UOBKH") Trade and Win Promotion ("Promotion") is 
applicable only to clients trading online with UOBKH.  
 
2. This Promotion will be from 1 July 2024 to 31 August 2024.  
 
3. Only online trades (Securities) via UTRADE SG 3.0 mobile app are eligible.  
 
4. The eligible securities account types are: retail individual account and retail joint account.  
 
5. UTRADE CFD, Leveraged Products, UTRADE Robo, Corporate/Institutional, UOBKH 
trading representatives and staff accounts are not eligible for this Promotion.  
 
6. Under this Promotion:  
 

a. Clients stand a chance to win various prizes through a Lucky Draw. Only online 
trades executed with UOBKH via UTRADE SG 3.0 mobile app between 1 July 2024 
and 31 August 2024 qualify for the Lucky Draw chances. 
 
b. For every S$100 brokerage, clients will be entitled to 5 chances at our lucky draw. 
 
c. Bonus for New Clients:  

i. New clients will be entitled to 3X more chances when they trade with their 
newly opened UTRADE account during the promotion period. 

ii. New clients refer to clients who open a securities account during the 
promotion period and do not have any other existing accounts with UOBKH. 

 
 

              Example: 

Trades accumulated between  
1 Jul – 31 Aug 2024 

Total Chances 

Existing client and S$100 brokerage 5 

Existing client and S$200 brokerage  10 

Existing client and S$250 brokerage  10 

Existing client and S$300 brokerage  15 

 

New client and S$100 brokerage 15 

New client and S$200 brokerage 30 

New client and S$250 brokerage  30 

New client and S$300 brokerage  45 

 
 
7. The Draw will be conducted on 10 September 2024, or such other dates and time as 
determined by UOBKH. Location of the Lucky Draw will be at UOB Kay Hian (8 Anthony 
Road, Singapore 229957) or other location as determined by UOBKH.  
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8. Prizes as follows:   

1st Prize x 1 winner Experience Hong Kong in Style for 2 pax inclusive of:  

 2 x SIA Economy flights + S$1,200 UOB Travel Vouchers.   

 2 x Exclusive Naked Flowers Hong Kong Art Exhibition 
tickets 

2nd Prize x 1 winner iPhone 15 Pro Max 512GB or Samsung S24 Ultra 512GB 

3rd Prize x 1 winner Luxurious Staycation at Pan Pacific Singapore 2D1N Pacific Club 
Room Voucher worth more than S$700 

4th Prize x 1 winner Urban Retreat at Park Royal Marina Bay 2D1N Urban Deluxe 
Voucher worth more than S$500 

5th Prize x 1 winner S$300 UOB Travel Voucher 

Note: Prizes terms and conditions on Page 4 and 5 of this document apply. UOBKH reserves 
the right to replace prizes with any other items of similar value without giving prior notice. 
Prizes images are for illustrative purposes only and may differ from the actual product. 2nd 
Prize’s colour and model is subject to availability. 
 
9. The results of the Lucky Draw will be announced by 13 September 2024, or such dates 
and time as determinate by UOBKH. 
 
10. Winners will be picked randomly by computerized means. If UOBKH subsequently 
determines that a winner is not eligible for any reason, it may forfeit the prize and deal with it 
in any manner deemed fit in its sole and absolute discretion. UOBKH shall also be entitled to 
draw a replacement winner(s) to replace any winner(s) subsequently found to be ineligible.   
 
11. UOBKH will inform the winners via email using the contact details in its records and such 
notification shall be effective and deemed to have been received by the winners. All prizes 
are non-transferable and may not be exchanged in any format.  
 
12. Winners will be required to collect the prizes at 8 Anthony Road, UOB Kay Hian’s office. 
There will be no delivery of the prizes to the winners. If the prizes are not collected by 30 
November 2024, the winner will be considered as forfeiting the prize, and the final disposition 
of the prize will be at the discretion of UOBKH. 
 
13. By receiving the prizes, winners agree to indemnify UOBKH and all its staff any 
responsibility that may arise in relation to the usage, quality, or any other aspect associated 
with the prizes. UOB Kay Hian is not responsible for any products or services provided by 
the prize merchant platform, including product sales or after-sales. Please contact the 
merchant directly for enquiries. 
 
For UOB Travel voucher prizes, winners must contact UOB Travel at 6302 5503 or email 
UOBTP-leisure@uobgroup.com for more information on the usage of your vouchers. 
 
14. By participating in this Promotion, winners agree to have their photos taken with the 
presented prize for marketing purposes. 
 
15. Clients will be disqualified from the Promotion if their accounts with UOBKH are closed 
before 31 August 2024.    
 
16. Clients will continue to be bound by UOBKH Master Trading Agreement and the terms 
and conditions of any other agreement(s) that the respective clients have entered into with 
UOBKH. 
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17. UOBKH reserves the right, in its absolute discretion, to disqualify/reject the client from 
this Promotion for any reason whatsoever, including upon the occurrence of the following:  
 

a) The client failed to pay UOBKH for his/her executed trade(s) and/or that he/she 
has outstanding payment to UOBKH during the promotion period. 
 
b) The client is not in good standing. If the client's account has been suspended 
temporarily or terminated due to any reason, the client will be disqualified from this 
Promotion. 

 
18. UOBKH reserves the right to alter, terminate or suspend this Promotion for any reason 
whatsoever.  
 
19. UOBKH reserves the right in its absolute discretion to terminate, vary, and add to any of 
these terms and conditions, at any time without prior notice without having to disclose any 
reason therefore and without any payment or compensation whatsoever.  
 
20. The decision of UOBKH on all matters relating to the Promotion is final, conclusive and 
binding on all UOBKH clients and no correspondence will be entertained. In the event of any 
inconsistency between these terms and conditions and any marketing material relating to this 
Promotion, these terms and conditions will prevail.  
 
 
21. UOBKH's record of all matters relating to the Promotion is conclusive and binding on the 
clients. UOBKH is entitled, for any reason and at any time, without liability or prior notice to 
suspend the calculation, to rectify any errors in calculation, or otherwise adjust such 
calculation. 
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Prizes Terms and Conditions 
UOBKH and the merchants reserves the right to alter, terminate or suspend any of the prizes 
for any reason whatsoever without prior notice. 

Prize Description 

1st Prize Experience Hong Kong in Style for 2 pax inclusive of: 

 2 x SIA Economy flights + S$1,200 UOB Travel Vouchers  

 Exclusive Naked Flowers Hong Kong Art Exhibition tickets for 2 

2nd Prize iPhone 15 Pro Max 512GB or Samsung S24 Ultra 512GB 

3rd Prize Luxurious Staycation at Pan Pacific Singapore 2D1N Pacific Club Room 
Voucher worth more than S$700 

4th Prize Urban Retreat at Park Royal Marina Bay 2D1N Urban Deluxe Voucher 
worth more than S$500 

5th Prize S$300 UOB Travel Voucher 

 
1. Experience Hong Kong in Style for 2  

a. The prize includes 2 x Singapore Airline Economy Class flight vouchers and 
S$1,200 UOB Travel vouchers. 

b. Minimum 2 adults to travel. 
c. Air flight seats and travel voucher component are subject to availability upon 

booking confirmation. 
d. Prize package does not include any Visa application fees (if traveler is 

required to apply a Visa) 
e. Prize value does not include optional tour cost, meals cost that does not 

indicate in the inclusion. 
f. UOB Travel voucher(s) must be redeemed within 60 days before travelling 

date, or by 31 July 2025, whichever is earlier. UOB Travel will not extend the 
redemption period.  

g. UOB Travel vouchers are not exchangeable for cash, credit or other gifts or 
otherwise in full or in part. Any amendment made to a booking is subject to a 
S$50.00 levy per person per amendment, in addition to charges (if any) 
imposed by the Supplier(s) 

h. UOB Travel vouchers are not exchangeable for cash, credit or other gifts or 
otherwise in full or in part, cancellation / amendment strictly not allowed after 
booking submission. 

i. All UOB Travel vouchers are subject to UOB Travel Planners Pte Ltd terms 
and conditions, which are subject to change with/without prior notification. 

j. Lost or damaged letters will not be replaced or refunded. No payment or 
compensation whether in cash, credit or kind shall be made for any 
uncollected, lost, misplaced or stolen UOB Travel voucher(s). 

k. UOB general terms and conditions apply. 
l. For UOB Travel voucher prizes, it is advisable for the winners to contact UOB 

Travel at 6302 5503 or email UOBTP-leisure@uobgroup.com for more 

information on redemption of vouchers. 

 
 

2. iPhone 15 Pro Max 512GB or Samsung S24 Ultra 512GB 
a. Winner will be able to choose iPhone 15 Pro Max 512GB or Samsung S24 

Ultra 512GB as their prize. 
b. Colour selection is subjected to availability. 
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3. Luxurious Staycation at Pan Pacific Singapore 2D1N Pacific Club Room 
Voucher 

a. The prize voucher may only be redeemed at Pan Pacific Singapore, for one 
(1) night's stay in the Pacific Club Room for two guests. One night's stay fully 
redeems the value of the Room Stay voucher. 

b. The Room Stay Voucher redemptions are subject to availability. They cannot 
be used during blackout periods, which are determined and subjected to 
changes at the sole discretion of Pan Pacific Singapore. 

c. All Room Stay voucher redemptions are non-refundable and non-transferable. 
The Room Stay Voucher is valid for stay till 30 December 2024. There shall 
be no extension to the validity date and Voucher not redeemed by 30 
December 2024 shall expire without refund. 

d. Other terms and conditions apply. 
e. You can refer here for more details. 
f. The winner must share a screenshot of the voucher when making a 

reservation and must present the voucher at check-in.  
g. Reservation email: reserve.ppsin@panpacific.com  

 
4. Urban Retreat at Park Royal Marina Bay 2D1N Urban Deluxe Voucher 

a. The prize voucher may only be redeemed at PARKROYAL COLLECTION 
Marina Bay, Singapore, for one (1) night's stay in the Urban Deluxe Room for 
two guests. One night's stay fully redeems the value of the Room Stay 
voucher. 

b. The Room Stay Voucher redemptions are subject to availability. They cannot 
be used during blackout periods, which are determined and subjected to 
changes at the sole discretion of PARKROYAL COLLECTION Marina Bay, 
Singapore. 

c. All Room Stay voucher redemptions are non-refundable and non-transferable. 
The Room Stay Voucher is valid for stay till 30 December 2024. There shall 
be no extension to the validity date and Voucher not redeemed by 30 
December 2024 shall expire without refund. 

d. Other terms and conditions apply. 
e. You can refer here for more details. 
f. Reservations may by emailing reserve.prsmb@parkroyalcollection.com or by 

calling +65 6722 6780. 

 
5. UOB Travel Vouchers 

a. For UOB Travel voucher prizes, it is advisable for the winners to contact UOB 

Travel at 6302 5503 or email UOBTP-leisure@uobgroup.com for more 

information on redemption of vouchers. 

 

https://eshop-ppsin.panpacific.com/products/2d1n-stay-room-voucher
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